
*network charges may apply

Quick Call, Lasting Difference.
0800 232 1271*

Talk to us about accessing benefits, supports 
and services you may be entitled to. 

Text: ADVICE to 079 8440 5248*
Visit: nidirect.gov.uk/makethecall
Email: makethecall@dfcni.gov.uk



*network charges may apply

Quick Call, Lasting Difference.

0800 232 1271*

Don’t rule yourself out…
Even if you already claim benefits, own your  
own home, work, claim a pension, or have 
some savings, you could be entitled to 
additional support.
•	 Have you been diagnosed with an illness, 

condition or disability?

•	 Are you caring for someone?

•	 Have you reached retirement age?

•	 Are you unemployed or looking for work?

•	 Are you confused about benefits?

Whatever your situation
Don’t miss out… Find out!
Contact Make the Call for a free and confidential assessment. 
A friend or relative can make the call on your behalf (with your 
consent), providing they are with you when you call. We also 
offer an outreach service where we can visit you in your home 
to help you complete application forms. 

I would never have been able to get the things me  
and my wife need without the Make the Call service. 
They are invaluable. Life would have been an awful lot 
harder and it would have taken a lot longer to get help.

CALLER


